Customer Needs Worksheet

Figuring out what your customers want can sometimes be difficult. Use this worksheet to determine what you can do to meet their needs.

What type of customer needs analysis can you do to get answers? Survey your current or potential customers? Analyze your statistics of what is selling or working? Map out the customer journey? Social media? Keyword research?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

What do your first-time visitors need? 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

What about your repeat customers?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

Does your site provide them with the answers they are looking for? Are they easy to find? 
______________________________________________________________________ 
______________________________________________________________________ 

Have you set up your site so that it is easy to navigate? How can you set it up for more ease?
______________________________________________________________________ 
______________________________________________________________________ 

Does your productor service meet their needs? Is it functional? The price set fairly. Does it provide a convenient solution for their issue?  ______________

Does your brand offer the omnichannel experience?  ______________

How can you better implement everything into a cohesive experience?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

Have you checked your site load time? Do the pages load quickly?  Can you optimize images and graphics to help speed up load time? 
______________________________________________________________________ 
______________________________________________________________________ 

Is your checkout process easy? Do you have different options such as guest checkout? Is your form asking for the barest of information?
______________________________________________________________________ 
______________________________________________________________________ 

Do you offer multiple languages, multiple currency, or payment gateway options? Which ones? 
______________________________________________________________________ 
______________________________________________________________________ 

Are you set up for secure site? Does your site comply with security guidelines? Do you have this listed on your website where your customers can find it?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 



What are they looking for in your customer support services? How can you add this to your website? Do you have a chatbot, live chat or rely on email responses?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

Is there a way you can add customer reviews to your site? Where can you place them?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

What is your return policy? Is it easy for customers to see it on your website?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

Do your customers want free shipping, instant delivery, or quick delivery?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

Do you offer a loyalty program, special offers or discounts for repeat customers? What types?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 

Are they looking for exclusive content or services? How can you add this to your site?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
